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Emergency Assistance:
Paul’s Place Helps Individuals and Families  
Find Stability During Hardships

When you meet Gary, you would 
never know the hardships he has 
endured. He looks younger than 

his 63 years, is quick to smile, and is eager 
to engage you in conversation. He describes 
himself as a soldier who has fought through 
many struggles in his life and is proud of where 
he is right now. Gary never expected to need 
help beyond the support of family, but Paul’s 
Place has become an important resource for 
him since he first came to Paul’s Place in 2009. 

Gary grew up in Baltimore and, after graduating 
from Dunbar High School, he began a 20-year 
career as a truck driver. He hauled products all 
over the Mid-Atlantic and enjoyed all of the 
scenery along the way. In 2007, Gary’s health 
declined; he was experiencing headaches 
so severe that he had to stop driving. He 
subsequently was diagnosed with high blood 
pressure and began treatment. Once his health 
stabilized, he began working again in various 
jobs around town, but his earnings weren’t 
enough to sustain him. 

Gary became homeless in 2009 and lived in 
shelters for the better part of two years. The 
showers and laundry service at Paul’s Place 
helped him maintain some personal dignity 
through the very demoralizing experience of 
homelessness.

Late in 2010, Gary was placed in public housing 
and began the process of stabilizing his life. 
Gary works diligently to maintain his health so 
he does not end up in a shelter again. He has 
found advice and support from the nurses in our 
weekly Nurses’ Clinic for managing his blood 
pressure and adjusting his diet to improve his 
health. He also eats a healthy, low-salt lunch 
regularly at Paul’s Place. 

For the last seven years, Gary has remained  
in stable, affordable housing. But, like many 
Paul’s Place guests, Gary lives on a fixed  
income that leaves little room for unexpected 
bills or emergencies. Gary has twice turned to 
Paul’s Place for emergency assistance with an

Gary received emergency assistance that kept his 
electricity on and kept him in housing. 

Gary looks forward with optimism. The assistance he has received from  
Paul’s Place over the years, but especially the emergency assistance with  

his utility bills, has helped him maintain stability in his life. 
cont. on pg. 5

Comprehensive Support 
for Southwest Baltimore 
Residents

Individuals, like Gary, and families 

can change their lives in profound 

ways through the following case 

management services: 

•  Paul’s Place provides 

Emergency Assistance 

for eviction and utility cut-off 

prevention, water bills,  

and other one-time 

emergencies. Of the 180 

individuals who received utility 

assistance in the last fiscal  

year, 90% maintained  

service for at least 90 days  

after receiving assistance.

•  The STABLE Home Project 

links guests experiencing or at 

risk of homelessness to safe, 

affordable housing.

•  In partnership with Goodwill 

Industries of the Chesapeake, 

guests receive Employment 

Assistance tailored to their  

job-readiness, career history,  

and employment goals.

•  Case management is 

available for adults and children 

to receive structured, ongoing 

assistance in navigating  

complex challenges and 

reaching self-selected goals 

related to housing, employment, 

mental and physical health, 

education, and other issues.
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Our heartfelt thanks go to the more than 120 food, toy and gift card 
donors who made the holidays more joyful and festive for families in 
Southwest Baltimore.

THANK YOU! 

Paul’s Place was filled with the holiday spirit in November and December. Thanks to generous donations from caring  

individuals and organizations, children and adults in Southwest Baltimore shared the joy and hope of Thanksgiving and the 

holidays this year.  ❆  More than 250 families received food, gifts and a bit of holiday cheer from Paul’s Place, and they will 

return in the new year for case management assistance to address the employment, housing, health, and family challenges 

that brought them to Paul’s Place for the holiday programs.

Families find good food, gifts, and hope for the New Year at Paul’s Place! 

Volunteer, Joyce, hands a fresh chicken to Linda 
to accompany the bag full of ingredients for a 
traditional Thanksgiving dinner. 

I N  T HE  H OL I D AY  S P I R I T :

194 VOLUNTEERS sorted food, packed food 
bags, set up and ran the Holiday Gift Shop, 
and led children in holiday-themed craft projects.

150 THANKSGIVING BASKETS fed 556 
individuals.

243 DONORS contributed $40,045 to Dinner 
in Spirit by December 31 to make holiday gift 
baskets, healthy food, and case management 
services available to Paul’s Place guests.

613 CHILDREN AND ADULTS received  
gifts and personal care items at the Holiday 
Gift Shop.

249 HOLIDAY FOOD BASKETS fed 721 
individuals.

ORGANIZATIONS

ABS Capital
American Business Women’s 

Association – Maryland Capital 
Chapter

American Substance Abuse  
Professionals

Aramark Corporation
Baltimore Hebrew Congregation
Becton, Dickinson and Company
Brooks Brothers
Bryn Mawr School
Building STEPS
Calvert Hall College High School
Calvert School
Carmax
Carriage House Farms
The Cathedral of the Incarnation
Christian Temple CYF
Church of the Redeemer
Church on the Square
CrossFit Catonsville
Cultracity
Dickey Memorial Presbyterian 

Church
Ellicott Dredges
Emergent Biosolutions
Engineers Club of Baltimore
Episcopal Cathedral
Goddard School
Gorfine Schiller & Gardyn, PA
Graul’s Market*
Greenmount School
Gross Mendelsohn

Habitat for Humanity of the  
Chesapeake

Hammerjacks
Home Depot
Hunt Valley Contractors
J. Crew
Johns Hopkins Community  

Physicians
Johns Hopkins Hospital
Kaydon Ring & Seal
Kforce Staffing & Solutions
Legg Mason
Lupin Pharmaceuticals, Inc.
M&T Bank
Max’s Taphouse
McQuade Consulting, LLC
Maryland Department of the  

Environment
Mindgrub Technologies
National Association of Women 

Business Owners/One Anthem
Northeast High School
Northwestern Mutual of Maryland
Old St. Paul’s Church
Paul’s Place Rising Leaders
Pikesville High School PTA
Planet Fitness
PricewaterhouseCoopers
Roland Park Country School
Roland Park Elementary Middle 

School – Girls on the Run
Salem Lutheran Church
Seawall Development Corp.
The Security Title Guarantee  

Corporation of Baltimore

Shepard Exposition Services
Skilled Networking
Southern Provisions
Sparks at Play
StoneBridge Advisors, Inc.
St. James Academy
St. John’s Church -  

Western Run Parish*
St. Martin’s-in-the-Field  

Episcopal Church
St. Paul’s School for Girls
St. Thomas Day School
STX
Teledyne
Temple Oheb Shalom
TESSCO Technologies, Inc.
Toyota Financial Services
Trinity Church Day School
Trinity Long Green Episcopal 

Church
TTI, Inc.
University of Maryland Baltimore – 

Division of Gerontology
University of Maryland School  

of Medicine
U.S. Kou Shu Academy
Warschawski
Wells Fargo – Maryland Learning 

& Development Team
Williams Scotsman
Womble Bond Dickinson

*35 years of committed support



Here are a few of the highlights from last fall and winter captured 
on film. Find more photos on Facebook (@paulsplaceinc).

From Paul’s Place’s Photo Album

A guest holds up a gift she selected to put under the 
Christmas tree for her child.

Lindsay – one of 41 holiday gift shop volunteers – helps a 
mom find the perfect holiday gifts for her young son at our 
Holiday Gift Shop.

I N  T HE  H OL I D AY  S P I R I T :

Paul’s Place turned 35 on September 27! The week-long anniversary celebration 
included tours of Paul’s Place and the neighborhood, a special cake on our anniversary, and 
a prayer walk led by Reverend Tracy Bruce of St. John’s Church, Western Run Parish and 
members of the congregation (pictured here).

Last fall, students in our after-school 
programs gained experience in the kitchen 
and learned how to cook healthy meals 
through Kids in the Kitchen. More than  
50 students participate in this club twice 
each month during the school year.

On November 13, current and  
former members of our Board of 
Directors served lunch, sorted 
food, and helped us prepare for 
the holidays. Pictured (left to right) 
are Larry Laws, Patricia Zimberg, 
Frank Martien, Susan Owens, and 
Ann Hankin.

For the fourth year in a 
row, Max’s Taphouse in 
Fells Point hosted the 
Rising Leaders Toy 
Drive. On December 5, 
more than 25 young  
professionals brought  
toys to add to the large 
collection purchased  
by Max’s Taphouse for  
Paul’s Place’s Holiday 
Gift Shop.
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Become a Corporate Partner!
•  Become an annual partner. Support 

Paul’s Place year-round by making 
financial contributions, encouraging 
employees to volunteer, and donating 
food, goods, or services.

•  Sponsor one of our key fundraising 
events or one of our life-changing 
programs.

•  Donate food, goods, or services.

•  Match employees’ financial or 
volunteer contributions.

•  Organize a team-building 
volunteer day for employees or give 
employees time off to volunteer.

Get involved. Contact Clare Elliott  
at 410-625-0775 x122 or  
celliott@paulsplaceoutreach.org.

ON A CHILLY NOVEMBER 11, more than  
500 runners, joggers and walkers made their  
way around the Carroll Park Golf Course for the 
3rd annual Huff & Puff 5K race and the new 1M fun 
run/walk. They brought friends and family members 
to cheer them on and braved the cold to stay for 
the after-party and awards ceremony celebrating 
the winners. The big winner that day is Paul’s 
Place – the event raised more than $60,000! 

A huge THANK YOU to the Carroll Park Golf Course, the Rising Leaders Huff 
& Puff 5K & 1M Committee, all of our wonderful volunteers, Chesapeake Bay 
Roasting Company for providing coffee, the Pasta La Vista, Baby’s Wanna 
Pizza This? food truck for providing pizza, UPS for logistic support and bag 
check, Shepard for signage and event set up, Sean Scheidt and Jeff Feegor 
for taking photographs, Wegmans for bottled water, Key Brewing for beer, 
KIND Bar for hundreds of bars, and Baltimore School of Massage for on-site 
chair massages.

The Becton Dickinson team of 71 runners and walkers celebrate 
winning the Corporate Challenge for the second year in a row.

H O R S E S H O E  C A S I N O  B A LT I M O R E 
has been an entertainment destination in Baltimore since 
opening in 2014, and it has become an important source 
of funding and support for Paul’s Place and residents of 
the neighborhoods surrounding Horseshoe Casino. Employees have volunteered serving lunch 
and helping out in the marketplace. Paul’s Place also received early support from the Casino 
Impact Funds for two of our programs that enhance access to healthy food, and dozens of non-
profit organizations and community associations in South and Southwest Baltimore have been 
awarded grants for neighborhood improvement projects.

Last fall, Horseshoe Casino stepped up its involvement with Paul’s Place in a big way: the 
company became a presenting sponsor for the 2017 Huff & Puff 5K & 1M! The night before the 
race, Horseshoe hosted a packet pick-up and on-site registration for runners and walkers, making 
it easy for employees to join the Horseshoe 5K & 1M team. And on the day of the race, a group 
of 42 runners and walkers from Horseshoe Casino joined us at Carroll Park Golf Course.

Horseshoe’s support of Baltimore organizations comes from the top. “As neighbors who share a 
commitment to our vibrant community, we’re pleased to support important events such as the 
Huff & Puff 5K that raise funds for essential programs and services and provide an opportunity 
to expand our team members’ interactions with area residents. The 5K was a huge success, and 
our team had a great time taking part,” said Caesars Entertainment Regional President and 
Horseshoe Baltimore General Manager Erin Chamberlin.

Corporate Partnership Strengthens Southwest Baltimore

Huff & Puff 5K & 1M: Paul’s Place Wins! 

And they’re off! Runners and walkers start the 5K.



M E E T  TA M I E  F L A X ,  Day Program Coordinator

If you have visited Paul’s Place or called on the telephone, you have probably 
met Tamie Flax. She welcomes everyone who comes to Paul’s Place and is 
the point person for what is happening on-site each day. Tamie loves helping 
people and carries that out every day distributing food boxes, bus tokens, 
toiletries for showers, and a wealth of information to help our guests. Tamie 
originally came to Paul’s Place as a volunteer at the recommendation of a 
friend while she worked at an early childhood center. Three years ago, she 

volunteered at the reception desk for the whole summer, and she was so valuable that we 
asked her to stay on as an employee. Tamie is a native of Baltimore and has been married for 
22 years to David, who she met on a blind date. Make sure to ask her about her daughter, 
Rebecca, who is a student at Salisbury University, the next time you visit!

Executive Director’s Letter

Happy New Year to you and your families – and thank you for 
joining us in sharing holiday cheer with hundreds of families 
in Southwest Baltimore. The food and gifts we distribute allow 

families to share the joy and hope of the holiday season. The evidence  
of holiday celebrations may be gone, but the cheer remains at Paul’s 
Place. I am excited to share three initiatives we are undertaking in  
2018 to better serve our residents and community.

➊  We know that with input from the community we can reach more individuals in need with 
stronger programs. For this reason, we are creating two new community advisory groups 
to better engage local residents in the design and delivery of our programs. These groups will 
offer forums for our guests, local residents, and community leaders to share their perspectives 
on complex neighborhood issues and possible solutions. 

➋  We know that the daily experience of poverty, crime, and violence is traumatic for our guests 
and that ongoing trauma can have lasting negative effects on our guests’ capacity to cope 
with adversity. We have engaged experts from Sage Wellness Group to help us integrate 
trauma-informed care into our existing programs with the goal of increasing our guests’ 
ability to effectively advocate for their own needs and increasing their hope. Staff will receive 
valuable training that will help us serve our guests more effectively.

➌   We know residents of Southwest Baltimore need opportunities for good paying jobs and we 
will be creating a culinary arts training program to respond to that need. We have recently 
made exciting progress: we have acquired the property to house the culinary arts training 
program, a small restaurant, and catering business, at the corner of Washington Boulevard  
and Cross Street. 

We are partnering with Catalyst Kitchens to adapt a nationally-tested training curriculum  
for our program. And, we are hosting a series of meetings to build a network of organizations 
that can refer young adults to the training programs and businesses that may hire graduates. 
This project will enable Paul’s Place to equip more individuals in Southwest Baltimore with the 
tools to live a better life. 

These are just a few examples of the ways we are using your generous gifts to improve the quality 
of life in the Southwest Baltimore communities. I look forward to sharing our progress with you 
throughout the year. We are grateful for your support and invite you to visit and see for yourself 
the power of hope.

William J. McLennan, Executive Director
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electricity bills that exceeded 
his budget. Fortunately, 
through a partnership with 
the Fuel Fund of Maryland, 
Gary was able to get help with 
his utility bills in May 2016 
and again in November 2017; 
a utility turn-off could have 
led to an eviction or loss of 
Section 8 voucher.  

Last year, Paul’s Place 
prevented 180 utility shut-
offs and 70 evictions with 
emergency assistance funds 
– helping individuals and 
families find stability during 
hardships. For many guests, 
this assistance makes it 
possible for them to cover all 
of their necessary expenses 
without having to make 
difficult financial choices, 
such as whether to pay the 
overdue bill or buy food or 
medicine. 

Gary looks forward with 
optimism. The assistance he 
has received from Paul’s Place 
over the years, but especially 
the emergency assistance with 
his utility bills, has helped 
him maintain stability in 
his life. Now, he is planning 
for the future and will use 
resources at Paul’s Place to 
find a better job.



The Messenger is a publication
of Paul’s Place, Inc.

Executive Director: William J. McLennan
Email: bmclennan@paulsplaceoutreach.org

For information about giving: 
Director of Development: Kathleen Elliott
Email: kelliott@paulsplaceoutreach.org

For information about sponsorships:
Corporate and Community Engagement 
Manager: Clare Elliott
Email: celliott@paulsplaceoutreach.org

For information about volunteering:
Volunteer Coordinator: Jayna Powell
Email: jpowell@paulsplaceoutreach.org

1118 Ward Street
Baltimore, MD 21230
Phone: 410-625-0775
www.paulsplaceoutreach.org

Paul’s Place, Inc. is a 501(c)(3) non-profit organization.
Contributions to Paul’s Place, Inc. are tax-deductible.
Financial information is available from Paul’s Place or
from the Office of the Secretary of State, State House,
Annapolis, MD 21401. Phone: 410-974-5221

VISIT US ONLINE! 

E-news - paulsplaceoutreach.org

Blog - paulsplaceoutreach.org/blog

Facebook - Paul’s Place Inc. 

Twitter - @PaulsPlace21230

LinkedIn - Paul’s Place, Inc.

E

Paul’s Place is proud to be a Standards 
for Excellence organization. Standards 
for Excellence is awarded by Maryland 
Nonprofits and shows that Paul’s Place 
operates with ethics and accountability in 

our program operations, governance, human resources, 
financial management, and fundraising practices.
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The Mission of Paul’s Place

Paul’s Place is a catalyst and leader for change, improving the 
quality of life in the Southwest Baltimore communities. Paul’s Place 
provides programs, services, and support that strengthen individuals 
and families, fostering hope, personal dignity, and growth.
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the

J O I N  U S

Saturday, April 14, 2018 • Hyatt Regency Baltimore
Honoring Jay A. Perman, MD, President, University of Maryland, Baltimore

Chairs: Fran Davis  |  Dr. Stephen Davis  |  Janet Kelly

Tickets and tables (10 tickets) are now available at https://paulsplaceoutreach.org/35thgalatickets
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