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Case Management
Services Improve
Self-Sufficiency
Our case management
team works with nearly 800
individuals each year. More
than eight in ten guests report
an increase in self-sufficiency.
Here are some examples:
• Last year, 87% of our
guests engaged in job
coaching and became
employed or engaged in
an apprenticeship or other
job training program –
a 20% improvement over
the past two years!
• Paul’s Place helped 21
families experiencing
chronic homelessness
secure affordable housing
and prevented eviction for
another 70 families.
• Financial assistance with
past-due utility bills helps
guests stay in their homes.
Of the 180 individuals who
received utility assistance,
90% maintained service
(and housing) for at least
90 days after receiving
assistance.
Learn how you can help
provide case management
services and get a Maryland
state tax credit on page 4.

Wayne’s Journey Out
of Homelessness and
Unemployment: With Paul’s Place By His Side
Ambassador volunteer, Wayne got hands-on
experience in the kitchen – washing dishes
and helping prepare lunch for 250+ people –
and in customer service. He was connected
to other programs and services, including the
Men’s Group and computer classes, and he was
paired with a case manager: Ellen, our Goodwill
Employment Specialist.
Watch Wayne share his story on video at
www.paulsplaceoutreach.org/wayne

H

omeless, unemployed, and losing hope
by the day…that was Wayne’s existence
when he found Paul’s Place. Now,
four years later, after overcoming setback after
disheartening setback, Wayne has a job he loves
and recently moved into his own apartment.
“Paul’s Place helped change my life around,” he
says. “As soon as I walked through that door, I
had a purpose.” On his first visit to Paul’s Place
– greeted by smiling volunteers who treated him
with dignity and respect – Wayne knew he was
in the right place. That visit was fortuitous: we
just happened to be short on volunteers that day,
and Wayne was happily put to work washing
dishes in the kitchen.
He returned for a shower and Hot Lunch and
volunteered again and again, then joined
the Ambassador volunteer program. As an

Wayne’s priority has been to find employment
and housing, and with Ellen, he started working
on small goals that would help him achieve
the bigger ones. “First, I took a computer class.
I learned about the computer. I had to make
up a resume. That was the first time I ever had
a resume. I started sending my resume out to
different jobs. I went on interviews, a lot of
interviews,” shared Wayne.
“Ellen, she did help me find like four jobs. Some
of the jobs I had to quit because I got bad off
sick. Then after that I just kept on working, just
kept on working with her and working with her
and working with her until I found another job,
the job down at M&T Bank Stadium. I like this
job.” Wayne is employed as a utility worker in
concessions, and he likes the work – washing
pots and pans, cleaning the floors, taking out
the trash – but his favorite part of the job is the
people he meets.

“Paul’s Place helped change my life around,” he says.
“As soon as I walked through that door, I had a purpose.”
cont. on pg. 5

2

PAUL’S PLACE, INC.

|

SUMMER 2018

|

WWW.PAULSPLACEOUTREACH.ORG

Dr. Jay A. Perman, President, University of Maryland, Baltimore,
speaks after receiving the Commitment to Community Award
for his dedication to advancing the health, well-being, and just
treatment of Baltimore’s citizens.
For nearly 35 years, the University of Maryland, School of
Nursing has partnered with Paul’s Place to ensure access
to high-quality health care for residents of communities in
Southwest Baltimore. Dr. Perman’s leadership and vision for
a stronger West Baltimore have enriched an already solid
partnership and led to further investment of the University’s
resources in the neighborhoods we serve.

Co-Chair Janet
Kelly, Senator
Frank Kelly,
Co-Chair
Dr. Stephen
Davis, Dr. Andrew
Pollak and Trish
Pollak joined in the
celebration of our
35th anniversary.

GIVING HOPE
Paul’s Place Celebrated
35 Years with a
Record-Breaking Fundraiser!
On April 14, Paul’s Place celebrated 35 years
of service with a spectacular gala chaired by
Fran Davis, Dr. Stephen Davis and Janet Kelly.
Dr. Jay A. Perman, President, University of
Maryland, Baltimore received the 2018
Commitment to Community Award; Voices Rise:
A Baltimore Choir of Hope performed uplifting
songs; Self Made, our middle school dance
troupe, showed off their talent in style; and gala
attendees raised their paddles high to win live
auction items and donate to Paul’s Place.
What a celebration it was! We raised nearly
$425,000 to support the 25 life-changing
programs and services Paul’s Place offers
Southwest Baltimore children, youth and
adults. Thank you to our sponsors,
table hosts, attendees, and donors for

GIVING HOPE!

Self Made, the
Paul’s Place
middle school
girls dance troupe,
entertained gala
attendees with an
energetic dance
performance.

Wells Fargo
attendees enjoyed
the VIP Cocktail
Reception
sponsored by
Wells Fargo.

Ryan Lessans,
Megan Souchak,
Jennifer Lundquist,
Matthew Lundquist,
Karin Lundquist, and
Greg Smith posed
in the Pixilated photo
booth.
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From the Paul’s Place’s Spring 2018 Photo Album
Our volunteers are amazing – last year, about 3,000 volunteers gave over 35,000
hours to our mission! We celebrated these wonderful volunteers with an appreciation
luncheon on April 18 and throughout Volunteer Appreciation Week (April 17-21).
Our volunteers come as individuals or represent 66 corporations, 59 school groups,
25 congregations, 8 government agencies, and 18 nonprofit partners!

A HUGH TH AN K YOU
TO OU R SPO N S ORS !

W E LO V E O U R V O L U N T E E R S !

PR ES E N T I N G S P O N S OR S

P RE M I E R E S P O N S O R

PLATI N UM SP ONSOR

G O LD S PO N SO R S

Nurses Sandra Kull and
Barbara Barrett volunteer
in our weekly Nurses’ Clinic.

Church of the Redeemer
volunteers gave 485 hours
last year as casserole cooks,
Hot Lunch servers, summer
camp hosts and more.

S I LV E R S PO N SOR S

Paul’s Place middle schoolers
attended Light City to participate in
the FullBlast STEAM’s interactive
Robot/Drone Obstacle Course.

Our corporate partner,
Becton Dickinson,
was represented by Mark Goble
and Chris Ramsay. Volunteers from
BD’s Team Hope gave 137 hours.
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Give and Get Back:

Community Investment Tax Credits Reduce
Maryland Tax Liability

R

esidents of Southwest Baltimore
struggle with pronounced
poverty and significant obstacles
to self-reliance; Paul’s Place’s case
management services help our guests
find the stability they need to work on
the complex issues that keep them from
thriving. Your contribution of $1,000 or
more will offer emergency financial and
housing assistance for families in need
— and it may qualify you for a 50% state
tax credit on your 2018 return.
Donors eligible for the tax credit are:
• Individuals having a personal tax liability in
the state of Maryland
• Entities that conduct business in the state
of Maryland and are subject to the state
income tax, the public service company
franchise tax, or the insurance premiums tax
• Donors making a contribution of $1,000
or more to Paul’s Place for our case
management services in 2018

How Community Investment
Tax Credits Reduce the Cost of a
$1,000 Donation to $250*
$1,000

You contribute $1,000 to
Paul’s Place.

$500

A $500 non-refundable
Community Investment Tax
Credit reduces your Maryland
state tax liability.

$250

Your federal taxes are reduced
by $250 (based on a 25%
federal tax rate).

$250

The net cost of your $1,000
contribution to Paul’s Place
is $250.

*This is an illustration only. Please consult your tax advisor to
learn how a Community Investment Tax Credit will benefit you.

How To Give
➊ P lease contact Jenn Walen at 410-625-0775 x124 to verify the availability of tax credits
and eligibility of your contribution before you donate.

➋ Y ou complete the required form* in full and return it to Paul’s Place.
➌ Y ou contribute $1,000 or more to the case management services at Paul’s Place.
•B
 y Check: Write CITC on your check and mail your contribution to
1118 Ward Street, Baltimore, MD 21230.
•B
 y Credit Card: Donate online at: www.paulsplaceoutreach.org/donate
•B
 y Appreciated Stock: Contact the development office at 410-625-0775
for stock transfer instructions.

➍ P aul’s Place verifies the contribution and submits your form to the State of Maryland.
➎ Y ou receive a non-refundable Community Investment Tax Credit from the State of Maryland.
*Visit www.paulsplaceoutreach.org/donate to download the required Awardee and Donor Waiver of Information form.

Giving Back:
A Goldrick Family
Tradition

Giving to Paul’s Place has
become a family tradition for
the Goldricks. It all started a
few years ago when Carrie was
looking for a summer volunteer
opportunity for her young kids.
“All aspects of our community
– our kids’ school, our church,
our workplaces – kept pointing
to this one organization:
Paul’s Place,” shared Carrie. “I
brought six kids to Paul’s Place
– my own and four of their
friends – and we volunteered
as personal shoppers. In the
car on the way home, the
kids could not stop talking
about how much they loved
volunteering at Paul’s Place,
and that experience sparked
our passion to do more.”
Carrie, Sean, and their kids
volunteer as a family at Paul’s
Place events, collect items from
the lost and found at school to
donate to Paul’s Place, shop
on Amazon Smile to benefit
Paul’s Place, give, and share
the Paul’s Place story far and
wide. “Paul’s Place fueled
compassion in our household.
We could see, touch, and feel
the impact Paul’s Place has
on the community and how
the programs really change
people’s lives. We couldn’t
help but want to give,” says
Sean. “We didn’t give because
of Community Investment Tax
Credits, but the tax credits
– and the match from our
employers – helps us do more
for the organizations we love,
like Paul’s Place.”
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Executive Director’s Letter

I

n its first 35 years, Paul’s Place evolved strategically from a small nonprofit helping our neighbors respond to crisis to a catalyst and leader
for change. We could not have done that without the dedication of
our board, staff, volunteers, and donors. Together, we are empowering
individuals and families to forge a path to self-sufficiency!
Together, we will continue to transform lives in Southwest Baltimore
– by being a steadfast source of support and hope for our guests and by
launching three new initiatives:

➊ We want to give more kids in our neighborhoods a strong start in school, so we are
exploring opportunities to partner with local schools to reach more elementary school
students with academic support, enrichment, and mentoring. Students in our afterschool programs are improving their academic and social skills, and this year, all five of
our high school seniors are graduating and have been accepted to college.

➋ We know the traumas of food insecurity, homelessness, poverty, crime, violence, and
addiction can have profound biological, psychological, neurological, and social impacts
on individuals. That is why we are integrating best practices of trauma-informed care
into all our programs and services with the goal of empowering our guests to effectively
advocate for their own needs and to achieve their personal goals.

➌W
 e see the lack of good jobs and opportunity in Southwest Baltimore, and we are
bringing a national, evidence-based model to train and prepare adults for careers in
the culinary arts to Pigtown. The core of the program will be the 13-week training
program; a catering business and small restaurant will offer the training grounds to give
students practical, hands-on experience. We plan to open the training program by fall
2019 and place 60 graduates in well-paying jobs each year.
I look forward to sharing more with you about these initiatives as they evolve.

William J. McLennan, Executive Director

M E E T C H R I S TA N M O R L E Y, Director of Children and Youth Programs
For five years, Christan has been leading our enriching and fun after-school
and summer programs for students in grades 1-12. She especially loves
seeing our students grow and progress. Christan grew up in a suburb of
Philadelphia and attended the University of California at Berkeley – her
dream school – where she completed a degree in Peace and Conflict
Studies with a minor in Education. After graduation, Christan volunteered for
3 years in Uganda where she organized an after-school program, taught multiple subjects,
and helped start a primary school. She joined the team at Paul’s Place in 2013, where the
welcoming and friendly culture reminded her of Uganda.

cont. from pg. 1

Travis, our STABLE Home
Case Manager, helped Wayne
get financial assistance toward
an unpaid gas and electric bill
that was keeping him from
getting housing. With support
from Travis, Wayne filled out
paperwork – “a lot of paperwork”
– signed up for and took energy
savings classes, and called the
Office of Home Energy Programs,
BGE, and other nonprofits that
offer financial assistance with
utility bills. “Travis just kept
trying and trying and trying
and trying and trying,” Wayne
described with a hint of a smile,
knowing that his and Travis’
efforts were successful. With his
BGE bill paid, Wayne and Travis
began the search for affordable
housing – a search that was not
without setbacks. Wayne applied
for several apartments and had
a move-in scheduled when the
approval of his application was
rescinded. He and Travis kept
working, and last month, Wayne
moved into his own apartment.
Wayne’s story is a great example
of how our case managers use
a holistic approach to build
trust, connect guests to multiple
services and resources, and
help individuals and families
experiencing multiple barriers
to self-sufficiency achieve their
specific goals. Case management
– added just five years ago – has
expanded our ability to help our
guests address barriers to healthy,
stable, and self-reliant lives. The
numbers prove its effectiveness.
Last year, our case management
team helped nearly 800 guests,
and 86% made progress toward
self-sufficiency.
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Paul’s Place, Inc.
1118 Ward Street
Baltimore, MD 21230
410-625-0775
The Mission of Paul’s Place
Paul’s Place is a catalyst and leader for change, improving the
quality of life in the Southwest Baltimore communities. Paul’s Place
provides programs, services, and support that strengthen individuals
and families, fostering hope, personal dignity, and growth.

W W W. P A U L S P L A C E O U T R E A C H . O R G

Huff & Puff
5K/1M

The Messenger is a publication
of Paul’s Place, Inc.

Register to Run
or Walk the
Huff & Puff 5K
& 1 Miler!

Executive Director: William J. McLennan
Email: bmclennan@paulsplaceoutreach.org
For information about giving:
Director of Development: Kathleen Elliott
Email: kelliott@paulsplaceoutreach.org
For information about sponsorships:
Corporate and Community Engagement
Manager: Clare Elliott
Email: celliott@paulsplaceoutreach.org

Saturday, November 10, 2018
Carroll Park Golf Course
2100 Washington Boulevard
Baltimore, MD 21230

For information about volunteering:
Volunteer Coordinator: Jayna Powell
Email: jpowell@paulsplaceoutreach.org
1118 Ward Street
Baltimore, MD 21230
Phone: 410-625-0775
www.paulsplaceoutreach.org

Register to run, walk, and fundraise for Paul’s Place at
www.PaulsPlace5K.com.

Paul’s Place, Inc. is a 501(c)(3) non-profit organization.
Contributions to Paul’s Place, Inc. are tax-deductible.
Financial information is available from Paul’s Place or
from the Office of the Secretary of State, State House,
Annapolis, MD 21401. Phone: 410-974-5221

Don’t wait: get the early bird rate through August 31.
To learn about sponsorship
opportunities or corporate teams,
contact Clare Elliott
at 410-625-0775 x122 or
celliott@paulsplaceoutreach.org.

VISIT US ONLINE!
E E-news - paulsplaceoutreach.org
Blog - paulsplaceoutreach.org/blog
Huff & Puff 5K

1M

Huff & Puff 5K

Facebook - Paul’s Place Inc.
Twitter - @PaulsPlace21230
LinkedIn - Paul’s Place, Inc.

